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For More Information Contact:



As a Family Member,
You Have a Significant Role
To Play in Patient Safety!

Your Role in
Patient Focused Care
Family members can and do play a significant role in promoting safe, high quality, patient focused care.  The reassurance and continuity of familiar faces may help the person stay oriented and prevent the development of acute confusion. Additional ways family members can help promote patient safety are:

· Provide information about the patient’s food preferences and routines

· Provide information about strategies that have been helpful for the patient in the past

· Ensure the patient has glasses, hearing aids, or other personal equipment available for use if needed

· Bring in familiar belongings and/or personal comfort items such as family pictures, pillows, blankets, etc.

· Stay with the patient at night or during times of high anxiety

· Notify the nursing staff about past medication reactions that have caused confusion

When a patient’s behavior has been assessed and risk factors identified that put the patient in moderate or high risk, the nursing staff may ask that family members stay with the patient.  We are committed to keeping our patients as safe as possible without the use of restraints whenever possible.  Having family members or friends of the patient staying with them during episodes of confusion can improve or prevent worsening of the behavior.
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Tips for Assisting
the Nursing Staff

If you as a family member stay with a patient and act as a sitter, please assist us by:

· If you need to leave the patient’s bedside, please contact the charge nurse (Primary Care Nurse).  We can then initiate other actions to maintain patient safety

· Do not give the patient any food, water or medication unless approved by the RN

· In case of fire or emergency, alert the nearest staff member

If the family is unable to stay with the patient, a list of agencies providing private duty sitters can be provided.  The cost for the private duty sitters is the responsibility of the patient and/or family.

It is our goal that our patients are provided high quality care in a safe environment.  We can best accomplish this by coupling our comprehensive nursing care with your provision of a sitter.  Continuing communication and a shared understanding of the patient’s plan of care between the patient, family, physician, and nursing staff are essential to help the patient achieve their optimal health status.
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Please feel free to ask questions and provide information that might help keep your family


member safe.








