Updated June 8, 2026
Health Care Coalition Emergency Event Notification

Step 1 (HCC Member)
Notify your Regional Coordinator when your facility is impacted to extent:  
· Closed- structure damaged, no utilities, severe weather conditions

· Patient services impacted- cyber-attack, extended diversion, shelter in place, evacuation, facility contamination, lockdown for intruder, outbreak

· Other healthcare facilities (dialysis, hospice, long term care) and responder agencies (EMS, public health departments, county emergency management) will be impacted by the emergency.

Contact your Regional Coordinator in this order (confirm the message is received) 
Call their cell phone
Text their cell phone
Email – remember this is less likely to be seen during non-business hours
Regional Coordinator contact information

Provide details of the event
Primary contact for event -include cell phone number
Type of Event
When it began
Who is involved
Incident Command Center contact information posted on WebEOC 
Are you requesting assistance

Step 2 (Regional Coordinator)

The Regional Coordinator (HCC leadership positions) simultaneously informs the Center for Threat Preparedness (CTP) and Healthcare Education Foundation (HEF). 

Regional Coordinator determines with HEF if WebEOC notification needs to go out to HCC members

If determined necessary, send WebEOC Notification to HCC members and Update WebEOC event as needed including posting Command Center phone numbers.

Center for Threat Preparedness
A'Lee J Harper
Hospital Preparedness Program Director
P: 304-352-6126
C: 681-576-3511
Email – Alee.J.Harper@wv.gov

Ben Brown, CTP Director 304 558-6900
Email –benjamin.l.brown@wv.gov

