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Focusing on Advisor CommunicationLee
Dr. Bob

Focus on the communication styles of the advisors in this video.

1. Listen for key phrases that support the environment of mutual respect.
2. Listen for key phrases that do not convey a partnership. 
3. Note those key phrases next to the advisors named below.

		       Supportive Phrases	         Unsupportive Phrases
	Harold



	
	

	Lee



	
	

	Gwen



	
	

	Rose



	
	



Discussion questions:
· Describe how Dr. Bob and Nurse Ida responded to the PFA feedback. 
· How did the PFA feedback make you feel? 
· How might some of the “unsupportive phrases” influence the dynamic of the group?
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