[PFAC Name] Internal Recruitment Outreach
[Date]
[bookmark: _GoBack]
[Describe history and mission of existing PFACs and/or PFAC program.]
The [Department, Facility, or Service Line] plans to launch its [PFAC abbreviation] [(PFAC name spelled out)] in [projected start date]. We need your help to recruit patient and family advisors. 
Do you know any patients or family members who:
1. Have the ability to share insight about their experiences so others can learn?
2. Respect the work done at [Facility/Health System Name] and recognize opportunities for improvement?
3. Provide a voice for a portion of the patient/family population that [Facility/Health System Name] serves but is not always sufficiently represented or heard?
4. Do NOT have unresolved complaints about their experiences at [Facility/Health System Name]?
If so, we’d like you to bring their names forward for consideration as [PFAC abbreviation] members!
Ideally, we would like for you to talk with those you think may fit our profile to gauge their interest. Then we encourage you to refer your nominees to us for the rest of the evaluation process. [Contact staff member name and title] is a good resource for more information. Please forward your questions and nominations to [him/her] at:
[Staff member contact information]
We are very excited about the development of our PFAC. Thank you in advance for your help in the recruitment process!

Sincerely,
[Insert your name]


