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2026 WVHA Quality Conference 

Advancing Quality Together – Workplace Violence Prevention 
 
 
Tuesday, November 17, 2026  
 
8:00 a.m. – 8:45 a.m. Registration and Breakfast 
  
8:45 a.m. – 9:00 a.m.  Welcome 
    Hallie Morgan, Vice President, Quality and Data Services 
    West Virginia Hospital Association 
 
9:00 a.m. – 10:00 a.m. Why Workplace Violence Programs Flatline—and How to 

Revive Them 
WPV Keynote Presentation 
Lynda Enos, MS, BSN, RN, COHN-S, CPE, Certified 
Professional Ergonomist, Ergonomics/Human Factors 
Consultant, HumanFit, LLC 
 

10:00 a.m. – 10:30 a.m. From Assessment to Action: Building a   
Stronger WPVP Program 
Crystal Smarr, MHA, Chief Human Resources Officer  
Boone Memorial Health 
 

10:30 a.m. – 10:45 a.m. Break 
 
10:45 a.m. – 11:15 a.m. Break Up with Violence: It’s a Toxic Relationship  

Heather Cosgrove, CPHRM, CHEP, CAPM, Enterprise Director, 
Resiliency and Clinical Preparedness 
Sandi Estep, WVU Medicine, Enterprise Preparedness 
Coordinator 

     WVU Medicine Health System 
 
11:15 a.m. – 11:45 a.m. Orange Banner Panel Discussion     

Bryan Woodford, MSN, MBA, RN, Regional Program Director - 
Critical Care & Trauma Institute 
Jerri Kirkland, RN, CPHRM, CHC, FASHRM, Director of Risk 
Management  
Lisa Weishner, MS, CPHRM, WVU Health System, Risk 
Manager 
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Solange Taylor, BSN, Esq., CPHRM, Assistant General Counsel 
& Director of Risk Management, Berkeley Medical Center & 
Jefferson Medical Center/UHA East 
WVU Medicine Health System 

 
11:45 a.m. – 12:30 p.m. Lunch  
    
 
12:30 p.m.- 1:30 p.m. From Incidents to Infrastructure 

Sarah Hollins, M.S., LSSGB Director of Behavioral Health 
Megan Cross, Clinical Safety Education Coordinator 
WVU Medicine Camden Clark Medical Center 

 
1:30 p.m.- 2:00 p.m.  From Reaction to Readiness 

Jennifer Harold, Director of Security, Safety Officer, PBX, 
Regional Command and Emergency Management, Raleigh 
General Hospital 
Ka'Sha McGuyer, MSN, RN, SCRN, Director of Patient Safety, 
Quality & Infection Prevention Leader 
Raleigh General Hospital 

 
2:00 p.m. – 2:30 p.m.  Police & Public Safety 
    David Setliff, Chief of Police and Public Safety Director  

Anthony Uy, MD, Vice President and Chief Safety and Quality 
Officer for Vandalia Health CAMC's Southern Regional 
Facilities Vandalia Health Charleston Area Medical Center 
   
 

2:30 p.m. – 2:45 p.m.  Break 
 
  
2:45 p.m. – 3:45 p.m. Calm in the Moment - De-Escalation Strategies for Caring 

for Individuals with Dementia 
    Sheila Hall, Program Manager 
    Teresa Morris, MS, CCC-SLP, Executive Director 

Alzheimer's Association, WV Chapter 

     
3:45 p.m. - 4:00 p.m.  Wrap up and Adjourn 
    Lynda Enos and Hallie Morgan 


